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         Banstead Wood Management Company Limited (BWMCL) 
 

Newsletter March 2021 
 

Heritage Management Limited is the managing agent and Company Secretary of Banstead Wood 

Management Company Limited. This Newsletter is produced to provide an update on estate matters 

of interest to all residents including tenants (if a property is sublet). Our website 

www.bansteadwood.com  (password: 54321) will also be updated with this information. 

GARDENS: Feedback from residents continues to be positive about the estate gardeners who maintain 

the communal areas of the estate to a high standard under the watchful eye of the Gardening 

Committee. The appearance of the gardens in general is very good but we will continue to seek 

improvements where we can within budget limits. 

 

LAWN: The drainage work at the rear of Shaw House was completed end of November and the fenced 

off ground was left to settle after the excavation work. The gardeners have been instructed to level the 

ground and remove big stones before adding topsoil, lawn fertiliser and grass seeds in order to 

reinstate the area before summer.    

 

PONDS: The pond’s maintenance contract was reviewed last year, and the directors decided to employ 

a new contractor Koi Water Gardens. Their first visit in 2021 is scheduled for 30th March.  Last year, this 

contractor cleaned the large pond and installed new netting for security and to protect the pond and 

fish from debris falling from nearby trees. Further maintenance works will be carried out to the ponds 

this year.  

 

TENNIS COURTS: Trees and shrubs have been cleared around the perimeter to allow sun light to limit 

the build-up of moss on the court’s surfaces. Although, the tennis courts are cleaned twice yearly, 

further maintenance is planned in the next financial year including new signage providing guidance 

and rules on how to use the courts.   

  

QUADRANGLE CENTRE PIECE: The project was put on hold due to poor weather at the end of last 

year.  This will be completed as soon as weather permits.   

 

DRONE SURVEY: Thank you to all residents for cooperating during the drone survey. The information 

gathered will be very helpful for the building surveyor from Smith Baxter who is preparing a 10-year 

maintenance plan for the estate.  This plan will be used for budgetary purposes by the Directors as they 

to prepare the annual budget due on 1st July 2021. 

 

TREES & WOODLAND AREA: For the past two years extensive tree works have been completed 

including those alongside the driveway and around the BBQ area.  An annual maintenance plan is in 

place for all trees and large shrubs. Since lockdown, the number of walkers and non-residents entering 

the estate via wood paths has increased significantly. The Directors propose to reinstate “Private 

Property” signage alongside the woodland area boundary of the estate to warn walkers and other non-

residents.   

 

RENDEL HOUSE: The extensive repairs to the wooden frames of the balcony doors and windows at 

Rendel House were completed at the end of last year. The directors negotiated a 12 month defect 

period for the works, which has now commenced. Although the works have finished, the scaffolding 

was retained to cover the lead flashing project on the balconies which was the subject of a NHBC claim.  

Unfortunately payment from the NHBC was not received until the beginning of January which meant 

that the scaffolding has been up longer than anticipated.  This was however, more cost effective than 

removing the scaffolding and reinstating it a few weeks later.  The residents of Rendel House have been 

regularly updated on the progress of the works.   

 

GATE: The entrance gate has been painted and a new fire override switch installed for easy access to 

the estate in case of emergency. The gate is due to have its hinges replaced in the summer. They will 

also be cleaned, and the letters repainted with gold paint.  

http://www.bansteadwood.com/
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DOGS: Dogs should be kept on a lead on the estate. Dog mess should be picked up and disposed of 

properly. All too often dog owners do not do this which is thoroughly unpleasant for others, especially 

the gardeners who often have to remove it.  

 

PARKING: Parking at Banstead Wood is limited and therefore parking sensibly is essential. Please 

ensure that you understand and comply with the parking regulations imposed by the lease and noted 

on the notices displayed throughout the estate.  Although an enforcement parking control company 

(PCM) has been employed to regulate the parking situation, there has been an increase in commercial 

vehicles parked on site overnight and on red lines. To make the parking enforcement more efficient, 

please report the parking contraventions directly to PCM, so that appropriate action can be taken. 

ELECTRIC CAR CHARGING POINT: The Office for Zero Emission Vehicles (OZEV) announced that its 

electric vehicle charging schemes, which provide grants to install electric vehicle charge-points, will be 

reformed to provide more support to people living in flats and those in rented accommodation to 

accelerate electric vehicle uptake in these sectors.  OZEV is undertaking an informal consultation to 

understand the potential demand from the sector for such grants, opinions, and requirements and how 

the OZEV can make the scheme easy to use. The development of this scheme will be monitored.  

BIN STORES:   Lockdown has led to an increase in bin store usage.  Although the estate has 5 large bin 

stores, fly tipping and misuse of the bins is occurring more frequently. To manage the situation, the 

estate had to employ contractors to remove bulky items including white goods, wooden pallets, 

furniture etc., a cost which is paid through the service charge. These items obstruct access to the bins 

not only to residents but also to the dustmen. All household waste should be placed in sealed bags to 

stop any loose rubbish falling on the ground. It is essential that all recycling cardboard boxes are broken 

up and flattened before being put in the recycling bins provided. This helps prevent the bins appearing 

artificially full in a short space of time. All bulky items must be disposed of by residents at the local 

amenity centre. Please do not overfill bins. Rubbish can fall out over the floor which attracts foxes and 

other vermin.  

SEWAGE PUMP STATION:  These are periodically serviced, and the contractors regularly see a build-

up of fats and grease as well as toilet waste and foul water.  With residents being more at home during 

lockdowns, this build up has increased and consequently put additional strain on the pumps.  

Cooperation from all residents is vital to keep the pump station in good running order and to keep the 

maintenance cost down.  Many products are marketed as biodegradable and safe to flush down toilets, 

such as wipes but these often fail to break down and are not recommended to use at properties with 

pumping stations.  Please therefore ensure only natural human waste and biodegradable products i.e. 

toilet paper are flushed down the toilet. 

LOOKING AHEAD: Heritage continues to work closely with your Directors in managing the estate, 

making improvements where possible and ensuring value for money for services provided. Heritage 

welcomes feedback from residents to ensure the estate is managed in line with expectations and 

requirements. At times this can be a difficult process given the number of residents and the diversity of 

views expressed by property owners. There are a few projects in the pipeline including external and 

internal decoration of the north side of Rendel House and the Rendel House storerooms (2021). 

Planning and preparation for external and internal decoration of Shaw House (2022) followed by 

Goodhart and Elizabeth House in (2023). Further updates on the major works will be provided with the 

annual budget due on 1st July 2021.  

 

SUGGETIONS FORM: Please see attached a new LEASEHOLDERS SUGGESTION FORM to let the 

Directors know your ideas/suggestions and recommendations concerning the common parts of the 

estate. The form breaks down the area by the charging sectors for you to pick the area of concern. 

Please let us have your comments in readiness for the budget meeting in May to ensure it can be 

considered. We also welcome your feedback on this newsletter. 

[End] 


